
 
GUIDE FOR CHECKING INSTALLATION CONFORMITY 

  

 
This guide has for objective to help you resolve measurement issues of Smart Impulse equipment on your site. 
Please check compliance points below and make necessary corrections, then contact us on +44 20 3695 6840 
for remote validation.  V1 

  

 1 
To guarantee a valid measurement, check the installation of all sensors complies with the 
recommendations below: 

 

  

 

 

 The sensor loops only encircle the conductors to be measured.  

  
 

 

 The sensor loops are correctly locked in the blue base and are not 
twisted (visible hole after locking). 

 

  
 

 

 The sensor loops are spaced from each other (fixing them if 
necessary with clamping clips to position on the “ears” of the 
sensor) and are not intertwined. 

 

 

  
 

 

 

 All connectors are properly clipped (‘clip’ when connecting) and in 
good condition (no visible deterioration).  

Adhesive bases are installed along the cables in order to 
strengthen the installation and not put too much strain on the 
connections. 

Once installed, the current adapter (depending on version) 
connecting the current sensors to the Smart X (or to the 
multisensory kit) remains straight (not folded). 

 

 

 If possible, turn off the Smart X for 30 seconds then restart them: 
- Smart X connected with 3-phase lead: unplug all voltage 
connectors then plug them back (starting with the neutral)  
- Smart X connected with single-phase lead: unplug the AC outlet 
and then plug it back. 

  
  

 2 
Contact technical support on +44 20 3695 6840 in order to remotely validate the compliance of 
measures and verify there is no an equipment malfunction. 
Once the installation is validated, please send this certificate (photo or scan) within 24h to support@smart-impulse.com 
along with the following photos: Smart X, multisensor kit (if installed) and current sensors (wide shot + visible arrow). You 
will be contacted within 7 days to confirm the return to a valid measurement or, if not, to propose an appropriate action plan. 

 

   

 Information on the intervention    

  First name / NAME    Site name / Panel   

  Phone number    Intervention date   

 

 Remarks following the intervention  

   
 



  

EXAMPLE OF PHOTOS REQUIRED IN ORDER TO 
VALIDATE THE INSTALLATION CONFORMITY 

  
  

 
  

 

 Smart X (meter and its surroundings) 

 
 

Multisensor kit (if installed) 

 

 

 Current sensors (wide shot + visible directional arrow) 
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